QUALITY COUNCIL

Charter

This work group will develop for recommendation to the Healthcare Innovation Steering Committee, a proposal for a core set of measures for use in the assessment of
primary care, specialty, and hospital provider performance. This workgroup will develop a common provider scorecard format for use by all payers and reassess
measures on a regular basis to identify gaps and incorporate new national measures to keep pace with clinical and technological practice. SIM aims to achieve top-
quintile performance among all states for key measures of quality of care, and increase the proportion of providers meeting quality scorecard targets. The Council will
identify key stakeholder groups whose input is essential to various aspects of the Council’s work and formulate a plan for engaging these groups to provide for
necessary input. The Council will convene ad hoc design teams to resolve technical issues that arise in its work.

Key questions this work group needs to answer

Measures
1. What are the structure, process, patient engagement and experience, efficiency, disparities-sensitive, outcome, and cost measures that are in use today by
national quality bodies and CT’s health plans? (e.g. NQF, AHRQ, NCQA, CAPHS)

2. Which of these measures should be adopted to measure provider performance, taking into consideration the target conditions identified in the Innovation Plan?
3.  Which of these measures should be adopted to measure provider performance, taking into consideration the prevention goals identified in the Innovation Plan?
4. What other measures could be used as indicators for whole-person-centered care, enhanced access, and coordinated care (e.g. behavioral health, oral health)?
5. What measures could be used as indicators of workforce productivity/timely return to work?

Metrics

1. What are the metrics for each of the measures and how will they be calculated?
2.  What methods will be used for risk adjustment and exclusions?

Common Performance Scorecard

What are the best examples of performance scorecards currently in use?

What will Connecticut’s common scorecard across all health plans look like?

What is the process for all health plans to implement the common scorecard?

How will cross-payer analytics be integrated for a given practice profile, including commercial and public payers?
Is there a recommended frequency and schedule that could be adopted across payers?

How will the common performance scorecard be integrated with value-based payment calculations?

How will the scorecards be made available to the public?
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Common Care Experience Survey

What are the best examples of care experience surveys currently in use?

Is there one survey that would best align with the goals of the Innovation Plan? Are there supplemental questions that should be considered?
What is the process for all health plans to implement the common care experience survey?

One what schedule should the common care experience survey be administered?

How will the common care experience survey be integrated with value-based payment calculations?

How will the results of care experience surveys be made available to the public?
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